
City of Swartz Creek 
AGENDA 

Regular Council Meeting, Monday August 22, 2011  7:00 P.M. 
City Hall Building, 8083 Civic Drive Swartz Creek, Michigan 48473 

 
 
 
1. CALL TO ORDER: 
 
2. INVOCATION AND PLEDGE OF ALLEGIANCE: 
  
3. ROLL CALL: 
 
4. MOTION TO APPROVE MINUTES: 

4A. Regular Council Meeting of August 8, 2011    MOTION Pg. 6, 8-12 
4B. Special Council Meeting of July 20, 2011    MOTION Pg. 6, 13-15 

 
5. APPROVE AGENDA 
 5A.  Proposed / Amended Agenda      MOTION Pg. 6 
   
6. REPORTS & COMMUNICATIONS: 

6A. City Manager’s Report (Agenda Item)     MOTION Pg. 6, 2-5 
 6B. Monthly Police Report         Pg. 16-27 
 6C. Monthly Fire Report         Pg. 28-45 
 6D. Springbrook-Heritage SAD, Construction Schedule (Agenda Item)   Pg. 46-48 
 6E. Republic Services Agreement (Agenda Item)      Pg. 49-58 
 6F. Marathon Draft RFP (Agenda Item)       Pg. 59-79 
 6G. Swartz Ambulance Quarterly Report       Pg. 80-97 
 
7. MEETING OPENED TO THE PUBLIC: 

7A. General Public Comments 
 
8. COUNCIL BUSINESS: 

8A. Springbrook & Heritage SAD Financing Options    DISC.  Pg. 46-48 
8B. Waste & Recycling Collection Agreement    RESO.  Pg. 7, 49-58 
8C. Marathon RFP        DISC.  Pg. 59-79 

  
9. MEETING OPENED TO THE PUBLIC: 

9A. General Public Comments 
 

10. REMARKS BY COUNCILMEMBERS:  
 
11. ADJOURNMENT:        MOTION 
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City of Swartz Creek 

CITY MANAGER’S REPORT 
Regular Council Meeting of Monday August 22, 2011  7:00 P.M. 

 

TO:  Honorable Mayor, Mayor Pro-Tem & Council Members 
FROM: PAUL BUECHE // City Manager 
DATE:   19-August-2011 
 
OLD / ROUTINE BUSINESS – REVISITED ISSUES / PROJECTS 
 

 MAJOR STREET FUND, TRAFFIC IMPROVEMENTS (See Individual Category) 
 2011-2014 T.I.P. APPLICATION (Status) 

 Here is a schedule of City projects that are funded or in the queue (shaded).   
 

TABLE #1 2011-2014 TIP, ALL PROJECTS, FUNDED & QUEUE (shaded) 
Project Year Grant City Match P.E. C.E. Total

Miller Between Elms & 
Tallmadge 2011 $338,997 $168,819* $27,684 $59,160 $594,660 

Bristol Road @ GM-
SPO 2013 $54,912 $13,728 $8,000 $16,000 $92,640 

Trail, Elms Park to 
Heritage 2013 $296,000 $221,000 $25,000 $45,000 $587,000 

Miller Between 
Tallmadge & Dye Unfunded $951,602 $237,901 $76,000 $120,000 $1,385,503 

Miller Between Seymour 
& Elms Unfunded $1,635,357 $408,839 $100,000 $160,000 $2,304,196 

*Includes Developer Contribution of $54,000 
 

 MILLER ROAD PROJECT, ELMS-TALLMADGE (Status) 
The contractor is Cadillac Asphalt LLC of Wixom Michigan, bid amount of 
$507,816.54.  This project also includes the extension and widening of Elms Road for 
the Family Farm & Home Project and the removal of the concrete traffic island on 
Miller between I-69 and Elms.  We also appropriated an additional amount of $16k at 
the meeting of June 27th, for concrete repairs east of the intersection.  
Notwithstanding restoration work and road striping (which must wait at least seven 
days after paving), the work is complete.  Cost assumptions (un-reconciled) for this 
project are as follows: 

 

Construction 
Bid (Cadillac) 

Design & 
Construction 
Engineering 

Add-On 
Concrete 
Repairs 

Total TIP Grant 
Developer 

Contribution 
(Andoni) 

Total Local 
Cost - City 
Obligation 

$507,820 $86,844 $16,100 $610,764 ($339,000) ($54,000) $217,764
 

 LOCAL STREET FUND, TRAFFIC IMPROVEMENTS 
Due to insufficient funds, nothing more planned at this time. 

 
 COUNTY WWS ISSUES PENDING (See Individual Category) 

 KAREGNONDI WATER AUTHORITY (Status) 
Pending.    
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 SEWER I&I PENALTIES, REHABILITATION (Status) 
We approved Phase IV of the sewer rehabilitation project (Winshall Drive) at the 
meeting of July 25th, the cost being $82,492.50.  I’ll keep the Council informed on 
progress. 

 SEWER USE ORDINANCE – INDUSTRIAL PRE-TREATMENT (Status) 
Pending effective date. 

 
 MARATHON REDEVELOPMENT PROJECT (Discussion) 

Included with tonight’s packet is a draft RFP.  I have set this for discussion looking for 
direction and any comments or other ideas before we take it live. 

 
 PERSONNEL &  POLICIES & PROCEDURES (Status) 

I know it’s been a while on this (actually, quite a while).  Not to make excuses, but it’s 
been a wild ride here since late 2007 just to stay above water.  I’ve made a good dent 
into finishing this and should have it in the near future. 

 
 SALE OF CITY PROPERTY 5129 MORRISH ROAD (Status) 

Pending a report back to the Council with recommendation on the structure as well as 
the house the City owns at Morrish & Fortino.   

 
 LABOR CONTRACTS (Status) 

As a short re-cap, all our labor contracts are frozen.  The POLC agreement has been 
frozen since January 2009.  The AFSCME agreement has been frozen since July 2008.  
The Supervisor’s agreement has been frozen since July 2007, however, to even this 
agreement out a bit, an additional 40 hours of absent time was granted.  The extra 
absent time cannot be cashed out, rolled over, accrued or paid out in any way.  The City 
Manager Contract has been frozen since December 2004.  The extra absent time 
provision within the Supervisor’s agreement is also applied to the City Manager’s 
Contract.  There are no plans to replace Mr. Zettel’s position.  We have two other “at 
will” classifications, which are without agreements, being our part time police officers 
and our building inspector.  The part time police have been frozen since March 2004 
with a change in November 2009 to allow time and a half on holidays.  The building 
inspector is part time and has remained unchanged since October 2006 when the 
position was established to replace the full time assessor / building inspector.  
Contracted positions are the assessor and trade inspector’s, being electrical, plumbing 
and mechanical.  With Adam leaving we have a problem with Zoning Administration, 
Code Enforcement, and to a lesser degree, DDA, Planning Commission and CDBG 
administration.  I am currently working on a solution to this.   

 
 FIRE DEPARTMENT: 2011 BUDGET & COST RECOVERY (Status) 

The 2011 Budget was adopted at the meeting of November 22, minus CIP 
contributions.  As indicated, we are looking at long term solutions to all public safety.  
The cost recovery issue plays into this, however, it is in a state of flux based on the 
introduction of legislation that may prohibit such ordinances.  The legislation has been 
stalled in committee.  On the cost recovery, we’ll watch it for a while to see where it 
heads.  Regarding the agreement, the Fire Board has proposed some changes to the 
contract.  I have met with the Township on the agreement, but for now, it appears 
stalled.  The contract expired April 1st; however, there is a roll-over clause that allows 
continuation.  I hope to have a draft for Council review soon.  Additionally, we have a 
capital request to replace a grass fire rig.  I’ll add it to the list of items that need resolve 
with the Township. 
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 NEIGHBORHOOD STABILIZATION PROGRAM (Status) 

Pending. 
 

 GO GREEN, EECBG PUBLIC SAFETY BUILDING HVAC GRANT (Status) 
The system has been installed and all paperwork submitted to the state.  Final payment 
has been approved.  We should be in receipt of payment very soon. 

 
 SPRINGBROOK EAST & HERITAGE ASSOCIATION S.A.D. (Discussion) 

I have set this for a short discussion to update the Council on financing options, as they 
pertain to fund distribution.  Deanna will bring the Council up to date on our current high 
yield investments across revenue bearing funds.  After this, we can discuss potential 
numbers within the various funds needed for the SAD loans.  On another note, we have 
a construction schedule from Ace Asphalt.  The projects will begin on August 29th with 
an estimated completion date around October 1st.  Here is an updated schedule: 

 
June 27th Meeting: Heritage & Springbrook Resolutions Directing Staff to Prepare Reports & 

Documents   

 Heritage & Springbrook Resolutions to Accept Findings, Reports, Boundaries & 
Documents, Place Findings in Clerks Office, Set Public Hearing for July 11, 2011 
7:00 PM. 

  

 June 28th:  Public Hearing Notices Mailed to Property Owners, Ad Scheduled in Newspaper   

July 11th Meeting: Public Hearing.   
 

Heritage & Springbrook Resolutions Approving Profiles, Plans & Specifications, 
Formal Establishment of Special Assessment District, Direct Assessor to Prepare 
Special Assessment Tax Roll and Report to Council. 
 

Heritage & Springbrook Special Assessment District Roll Received by Council, 
Resolution of Acceptance, Order of Filing With Clerks Office, Order of Availability 
for Public Inspection, Set Public Hearing for July 25, 2011 7:00 PM. 

 

 July 12th:  Public Hearing Notices Mailed to Property Owners, Ad Scheduled in Newspaper   
 

July 25th  Meeting: Public Hearing.   
 

Council Confirms Special Assessment Roll, Order Roll Placed on File, Directs 
Assessor to Post the Assessment Roll, and Directs Treasurer to Collect As 
Specified. 

 

    City Clerk must attach warrant to the Special Assessment roll within 10 days. 
 

    Resolute & Sign Construction Contract 
 

 Aug 29th - Oct 1st: Construction 
 

 September 12th Mtg: Approve Financing Model 
 

Late October: Final Expense Reconciliations, Determine Per Unit Cost Adjustments (cannot 
Exceed Maximum Amount Approved). 

 

November: Invoice Property Owners,  
 

April 2, 2012: Payment Due Monday April 2, 2012. 
 

June, 2012: Year One of Five Year Cycle for Assessment Against Tax Roll 
June, 2016: Last (5th) Installment Due 
 
As we discussed before, we are looking at using these time and material prices to 
perform other repairs.  There are two areas on Major Streets that are very distressed, 
Fairchild at Miller and Winston at Miller.  We are also going to look at some repairs to 
the Public Safety Lot. 

 
 WASTE & RECYCLING SERVICES CONTRACT  (Resolution) 

Included with tonight’s program is the Republic Agreement.  I printed only the 
agreement and not the Exhibit, due to its volume.  The entire agreement is on the CD. 

4



 
 SIGN ORDINANCE (Status) 

Adam tells me that the date on this was extended to 2012 when we adopted our 
Appendix A.  Either way, I’ll have Mr. Zettel drop this into the Planning Commission for 
some idea gathering.  The Council needs to voice their desires, if any, on the elevated 
sign sunset issue.  I would prefer that everyone is headed in the same direction on this 
(if that’s possible), rather than pulling in different directions, as a matter of efficiency.  
Let me know if you have thoughts so we can guide the Planning Commission. 

 
 SHARED SERVICES INITIATIVE (Status) 

Both Mundy Township (6-1) and Flint Township (5-2) passed resolutions committing up 
to $25k each to apply for a 50-50 grant with the MML’s EVIP Program.  The three units 
are gathering the required documents and will be submitting them as a package.  If the 
grant is denied (possible due to limited funding), the next step would be to negotiate a 
price with either Plante-Moran or another of the MML recommended firms and return to 
each unit with a recommendation.  I’ll keep the Council informed on progress. 

 
 2011 ANNUAL “ART IN THE PARK” (Status) 

The “Third Annual Art in The Park Fair” will be held on Saturday August 27th in Elms 
Road Park.  Set up for the event is scheduled for the day before, being Friday August 
26th.  The event will function the same as last years.  Stop by and visit if you can. 

 
NEW BUSINESS / PROJECTED ISSUES & PROJECTS 
 

 None 
 

Council Questions, Inquiries, Requests and Comments 
 

 Traffic Lights, Bristol-Miller, GM-SPO.  Pending the direction that GM takes.  New traffic 
counts as to warrants would need to be taken. 

 Deteriorated Retaining Walls & Planters at City Buildings.  The wall along the north side 
of the building has been repaired.  We are looking at options on some of the other 
repairs around the site.   

 Youth Programs in Park. Looking into this.  This item is something that might best be 
suited for the City’s School Liaison Officer.  The matter has been referred to the Police 
Department for review and recommendation.  

 Veterans Park Memorial, Street Signs.  We are looking into the purchase of directional 
street signs. 

 Deteriorated Consumers’ Light Poles, Winchester Village.  Looking for solutions for 
replacement. 

5



 
City of Swartz Creek 

RESOLUTIONS  
Regular Council Meeting, Monday August 22, 2011  7:00 P.M. 

 
Resolution No. 110822-4A MINUTES – AUGUST 8, 2011 

 
Motion by Councilmember: ________________ 

 
I Move the Swartz Creek City Council approve the Minutes of the Regular Council 
Meeting held August 8, 2011 to be circulated and placed on file. 

 
Second by Councilmember: _______________ 

 
Voting For:_______________________________________________________ 
Voting Against: ___________________________________________________  

 
Resolution No. 110822-4B MINUTES – JULY 20, 2011 

 
Motion by Councilmember: ________________ 

 
I Move the Swartz Creek City Council approve the Minutes of the Special Council 
Meeting held July 20, 2011, at the Mundy Township Hall, 3478 Mundy Avenue Swartz 
Creek, to be circulated and placed on file. 

 
Second by Councilmember: _______________ 

 
Voting For:_______________________________________________________ 
Voting Against: ___________________________________________________  

 
Resolution No. 110822-5A AGENDA APPROVAL 
 

Motion by Councilmember: ________________ 
 
I Move the Swartz Creek City Council approve the Agenda as presented / printed / 
amended for the Regular Council Meeting of August 22, 2011 to be circulated and 
placed on file. 

 
Second by Councilmember: _______________ 

 
Voting For: ______________________________________________________ 
Voting Against: ___________________________________________________ 

 
Resolution No. 110822-6A CITY MANAGER’S REPORT 

 
 Motion by Councilmember: ________________ 

 
I Move the Swartz Creek City Council approve the City Manager’s Report of August 22, 
2011, to be circulated and placed on file. 
  
Second by Councilmember: _______________ 

 
Voting For: ______________________________________________________ 
Voting Against: ___________________________________________________ 
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Resolution No. 110822-8B WASTE & RECYCLING COLLECTION AGREEMENT 

 
 Motion by Councilmember: ________________ 

 
I Move the City of Swartz Creek enter into an agreement with Tri-County Refuse 
Service, doing business as Republic Services, for the collection of refuse, waste and 
recyclables’, contract to run from July 1, 2011 through June 30, 2016, a copy of which is 
attached hereto, and further, direct the Mayor and City Clerk to execute the agreement 
on behalf of the City. 
  
Second by Councilmember: _______________ 

 
Voting For: ______________________________________________________ 
Voting Against: ___________________________________________________ 
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City of Swartz Creek 

Regular Council Meeting Minutes 
Of the Meeting Held 

Monday August 8, 2011  7:00 P.M. 
 

CITY OF SWARTZ CREEK 
SWARTZ CREEK, MICHIGAN 

MINUTES OF THE COUNCIL MEETING 
DATE 8/08/2011 

 
 
The meeting was called to order at 7:00 p.m. by Mayor Abrams in the Swartz Creek City 
Council Chambers, 8083 Civic Drive. 
 
Invocation and Pledge of Allegiance to the Flag. 
 
Councilmembers Present:  Abrams, Binder, Hicks, Hurt, Krueger, Porath, Shumaker. 
 
Councilmembers Absent:   None. 
 
Staff Present: City Manager Paul Bueche, Tom Svrcek, City Clerk Juanita 

Aguilar, Chief of Police Rick Clolinger. 
 
Others Present: Boots Abrams, Sharon Shumaker, Tommy Butler, Steve 

Shumaker, Bob Plumb, Richard Mattson, Scott Fraim, Jeff 
Lewis, Jim Florence, Ron Schultz. 

 
APPROVAL OF MINUTES 
 
 Resolution No. 110808-01       (Carried) 
 
  Motion by Councilmember Porath 
  Second by Councilmember Hurt 
 

I Move the Swartz Creek City Council hereby approve the Minutes of the Regular 
Council Meeting, held July 25, 2011, to be circulated and placed on file. 
 
 YES: Binder, Hicks, Hurt, Krueger, Porath, Shumaker, Abrams 
 NO:   None.  Motion Declared Carried. 

 
APPROVAL OF AGENDA 
 
 Resolution No. 1100808-02       (Carried) 
       

Motion by Mayor Pro-Tem Krueger 
Second by Councilmember Hurt 
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I Move the Swartz Creek City Council approves the Agenda, as amended for the 
Regular Council Meeting of August 8, 2011, to be circulated and placed on file. 
 

YES: Hicks, Hurt, Krueger, Porath, Shumaker, Abrams, Binder 
NO: None.  Motion Declared Carried. 

 
REPORTS AND COMMUNICATIONS: 
 
City Manager’s Report 
 
  Resolution No. 110808-03       (Carried) 
 

 Motion by Councilmember Shumaker 
Second by Councilmember Binder 
 

 I Move the Swartz Creek City Council approve the City Manager’s Report of August 8, 
2011, to be circulated and placed on file. 
 

YES:  Hurt, Krueger, Porath, Shumaker, Abrams, Binder, Hicks 
NO: None.  Motion Declared Carried.  

  
Discussion took place and all other reports and communications were accepted and placed on 
file.  
 
MEETING OPENED TO THE PUBLIC: 
 
None. 
 
Council Business  
   
Mr. Jeff Lewis, Swartz Ambulance Service     (Presentation) 
 
Mr. Jeff Lewis along with Scott Fraim, went through the company history and wanted to update 
the council members on receiving accreditation from the Commission on Accreditation 
Services for its compliance with nation’s standards of excellence. Also they discussed the 
Ambulance Ordinance that was repelled in March 2011. They left an EMS System Report 
survey for the councilmembers to review.  
 
Chief Rick Clolinger        (Presentation) 
 
Chief Rick Clolinger apologized to the councilmembers about being late with his response on 
Elms Park instances.  His study of the statistics on file on instances and complaints on Elms 
Park since 2004 averaged about seven complaints a year. As for Winshall Park, for the same 
time period there was an out to average of four complaints a year.   
 
Chief Rick Clolinger wanted to let the councilmembers know how much the community does to 
support our K9 unit, and how proud he is of the support.  Chief Rick Clolinger is hopeful about 
the reward program that will be presented later tonight and hopes the councilmembers will 
approve the programs.  
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Councilmember Porath received an anonymous letter about the parking in the streets during 
the no parking time. Mayor Pro-Tem Krueger wanted to thank the Chief for one of his officers 
stopping by his house one night late and reminding him his garage door was open. 
 
Councilmember Shumaker asked Chief Rick Clolinger if he had look at the City of Troy 
Distractive Drive Ordinance and wanted to know if it was something our city needed. Chief 
Rick Clolinger responded he did review it but believes it is not something we need. 
    
ELMS PARK RESERVATION, FEE WAIVER REQUEST, ANNUAL ART IN THE PARK 
 
 Resolution No.  110808-04       (Carried) 
 
  Motion by Councilmember: Hicks 
  Second by Councilmember: Binder 

 
WHEREAS, the Swartz Creek Chapter of Kiwanis International, a local not-for-profit 
organization, desires to continue its annual Art Festival in Swartz Creek for the purpose of 
raising funds to support children’s activities, and 
 
WHEREAS, the previous location for this outdoor event is Elms Park; and  
 
WHEREAS, the event would consist of a set-up day on Friday, August 26th  and a Saturday, 
August 27th show including approximately fifty artists, six food vendors, a “kids’ zone”, pavilion 
use, overnight RV parking, Saturday vendor and patron parking, private security, and live 
music; and  
 
WHEREAS, the City may allow exclusive use (Ord. 11-50), as well as overnight ‘sleeping’ 
within a city park (City Ordinances 11-49) with the written permission of the City Manager.  
 
NOW, THEREFORE, BE IT RESOLVED that the Swartz Creek City Council approve the 
exclusive use of Elms Park for the Third Annual 2011 Kiwanis Art in the Park Festival on 
August 26-27, 2011, conditional upon Kiwanis providing insurance for the event naming the 
City and the event as additional insured parties. 
 
BE IT FURTHER RESOLVED that the park fees for the use of park pavilions shall be waived.   
 
Discussion Ensued. 
 
                    YES: Krueger, Porath, Shumaker, Abrams, Binder, Hicks, Hurt.  
  NO: None.  Motion Declared Carried. 
 
ACCEPT DONATION & EXTEND APPRECIATION, CIVIC COMPLEX TREE REMOVAL 

 
Resolution No.  110808-05       (Carried) 

   
  Motion by Councilmember: Binder 
  Second by Councilmember:  Hurt 

 

10



I Move the City of Swartz Creek, with great appreciation, accept the donation of $600 
towards the removal of dead trees within the City Hall / Sr. Center / Library Complex, 
donation made on behalf of the Del Cutter Family.   
  

Discussion Ensued. 
 

YES: Porath, Shumaker, Abrams, Binder, Hicks, Hurt, Krueger. 
  NO: None.  Motion Declared Carried 
 
Reward Program, Destruction of Municipal Property 
 

Resolution No. 110808-06       (Carried) 
 

Motion by Councilmember: Binder 
  Second by Councilmember:  Krueger 

 
I Move the city of Swartz Creek, create an award incentive program that allows for 
payment of up to $500 per incident, amounts based on severity of such damage, for 
information leading to the arrest and conviction of person(s) responsible for the 
destructions of municipal property. 
  

Discussion Ensued.  
   
  YES: Shumaker, Abrams, Binder, Hicks, Hurt, Krueger, Porath, 
  NO: None.  Motion Declared Carried 
 
Sign Ordinance             (Discussion) 
 
Discussion took place, City Manager Paul Bueche responded that it is a very complex issue 
and more discussion needs to take place in the near future.  
 
MEETING OPENED TO THE PUBLIC 
 
Jim Florence of 4296 Springbrook Dr. commented on Swartz Ambulance how efficient, 
courteous and prompt they are. He also commented on a false call to 911 from his house but 
within minutes police officers from Clayton and Swartz Creek City responded, even with a 
shortage of employees. Mr. Florence also wanted to thanks the DPS employees for helping 
with the recent garbage situation with the bin pickup.  Mr. Florence also commented about the 
recent damage and that the reward program sounds like a good idea to him.  
 
REMARKS BY COUNCILMEMBERS: 
 
Councilmember Porath asked how to dispose of the old recycle bins. City Manager Paul 
Bueche replied to put them right in the new recycle bin or just leave out with other garbage to 
dispose of it.  Councilmember Porath wanted to know if the small businesses could obtain the 
new bins.  City Manager Paul Bueche responded that they should call the City office to be put 
on a list. 
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 Councilmember Shumaker commented on the Movie in the Park brochure not having all the 
donors listed on it. City Manager Paul Bueche responded that prior to the movie a slide show 
lists all the donors.  
 
Councilmember Shumaker commented on the new garbage program having larger bins and 
wanted to know if the trucks are larger to hold more.  City Manager Paul Bueche commented 
that he didn’t thank the trucks are any larger.  Councilmember Shumaker would like to see the 
company offer a smaller size bin. City Manager commented that he was told that the claw on 
the automated truck is not capable of picking up a smaller bin.  
 
Councilmember Hicks commented on the boulevard being cleaned up by Wendy’s.  
Councilmember Binder commented on the 911 calls being dispatched. 
 
Councilmember Binder commented the Family Home and Farm very nice inside.  
Councilmember Binder also commented on the new garbage system that she really likes it.   
 
Mayor Pro-Tem Krueger wanted to thank the Women’s Club for the scholarship they donated 
this year. His daughter is the one who received it. Mayor Pro-Tem Krueger commented on the 
fiber optic cables installed for the Intermediate School District, not being used.  
 
 Mayor Richard Abrams wanted to let the councilmembers know that the County Board of 
Commissioners dropped the support to the Mass Transportation Authority for transportation for 
seniors, in effect October 1, 2011.  Mayor Richards Abrams commented old recycle bins great 
for storage. Mayor Richard Abrams commented that the council offers condolences to 
councilmember Porath for the recent loss of his father.  
 
Adjournment 
 

Resolution No. 1100808-07       (Carried) 
 
Motion by Councilmember Hurt 
Second by Councilmember Krueger 

 
I Move the City of Swartz Creek adjourn the Regular Session of the City Council 
meeting at 8:55 p.m. 

 
YES: Unanimous Voice Vote. 

                      NO: None.  Motion Declared Carried. 
 
 
Richard Abrams, Mayor       Juanita Aguilar, City Clerk  
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City of Swartz Creek 

Special Council Meeting Minutes 
Of the Meeting Held 

Wednesday July 20, 2011  6:00 P.M. 
 

CITY OF SWARTZ CREEK 
SWARTZ CREEK, MICHIGAN 

MINUTES OF THE SPECIAL COUNCIL MEETING 
DATE 07/20/2011 

MUNDY TOWNSHIP HALL 
3478 MUNDY AVENUE 

SWARTZ CREEK MICHIGAN 
 

 
The Special Multijurisdictional Meeting of the Charter Township of Mundy, the Charter 
Township of Flint and the City of Swartz Creek was called to order by Supervisor D. Guigear at 
6 p.m. at Mundy Township. 
 
Pledge of Allegiance was led by Supervisor Guigear. 
 
Councilmembers Present:  Abrams, Binder, Hicks, Hurt, Krueger, Shumaker, Porath. 
 
 
Staff Present: City Manager Paul Bueche, City Clerk Juanita Aguilar, City 

Treasurer Deanna Korth, City Assessor Heather 
MacDermaid, City Attorney Dick Figura., City Attorney M. 
Gildner 

 
Others Present: Boots Abrams, Sharon Shumaker, Tommy Butler, Rick 

Ballreich, Steve Shumaker 
. 
 
Below are the minutes as recorded by Mundy Township Deputy Clerk Amanda EW Bastuk  
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REFUSE, TRASH & RECYCLABLES COLLECTION AGREEMENT 
Between 

CITY OF SWARTZ CREEK 
And 

TRI-COUNTY REFUSE SERVICE, D.B.A. REPUBLIC SERVICES 
________________________________________________________________ 

 
 
 

THIS AGREEMENT (the “Agreement”) is made and entered into this 22nd day of August, 
2011, by and between the City of Swartz Creek, a municipal corporation, of 8083 Civic 
Drive, Swartz Creek Michigan 48473  (hereafter ”City”), and Tri-County Refuse 
Service Inc, dba Republic Services of Flint  3328 Torrey Road, Flint Michigan 48507; 
a Michigan limited liability company, (hereafter, the “Contractor”). 

 
 The City and Contractor agree as follows: 
 
1. TERM.  
 

The term of this Agreement shall begin on July 1, 2011 (the “Effective Date”) and shall 
expire on June 30, 2016. 

 
This Agreement may be extended upon mutual agreement by the City and Contractor. 

 
2. SCOPE OF WORK 
 

The Contractor is granted the sole and exclusive franchise, license and right within the 
geographic limits of the City and shall furnish all personnel, labor, equipment, trucks and 
all other items necessary to provide carted refuse and carted recyclable material 
collection, removal and disposal services as specified in this Agreement, and to perform 
all of the work called for within this Agreement. 

 
3. DEFINITION OF TERMS. 
 
 Bulky Items – defined as any item larger than what the Cart can accommodate.  This 

would include items such as stoves, water tanks, washing machines, furniture, swing 
sets, patio furniture, chairs, couches, bed springs, water heaters, and other large waste 
materials. Those items containing CFC's (Freon bearing appliances such as 
refrigerators, air conditioners and freezers) will be collected, at no additional charge. 

 
 Cart – The term “cart” (aka “curb cart” or “tote”) shall be defined as one (1) ninety-five 

(95) gallon wheeled container, for the use by City Residents to contain either their 
weekly Residential Refuse or recyclable Material.  A cart may be either a Refuse Cart or 
a Recycle Cart, either of which is defined as follows: 

 
Refuse Cart – is defined as one (1) 95 gallon wheeled blue container/blue top to 
contain all refuse, trash, and/or garbage as generated by the resident and/or 
small commercial entity. 
 
Recycle Cart – is defined as one (1) 95 gallon wheeled blue container/green lid 
to contain all single stream recyclable material as generated by the resident 
and/or small commercial entity.  

  
Hazardous Waste  (excluded from this Contract)– Hazardous Waste is a form of 
Excluded Waste and is defined as any radioactive, volatile, corrosive, highly flammable, 
explosive, biomedical, infectious, bio hazardous, toxic or listed or characteristic 
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Hazardous Waste as defined by federal, state, provincial or local law or any otherwise 
regulated waste.  Hazardous Waste shall include, but not be limited to, any amount of 
waste listed or characterized as hazardous by the United States Environmental 
Protection Agency or any state agency pursuant to the Resource Conservation and 
Recovery Act of 1976, as amended, and including future amendments thereto, and any 
other applicable federal, state or local laws or regulations. 
 
Noncollectable Materials – Neither the term solid waste nor “bulky Item” shall include 
organic or otherwise putrescible animal or vegetable matter; yard waste and debris, 
ashes, cinders or floor sweepings; whole tires; carbonated beverage containers; dead 
animals; hazardous waste; auto engines and/or chassis parts; metal drums, liquids of 
any kind or any other material banned from the landfills as per state statute.  

 
Refuse - discarded waste materials in a solid or semi-liquid state, consisting of 
garbage, rubbish or a combination thereof, including waste generated by agricultural 
operations.   

 
 Recyclable Material - solid waste taken out of the waste stream to be reused, such as 

newsprint, aluminum, glass, plastic #1 - #7, metals etc.  
  
 Residential Unit - a group of rooms located within a building and forming a single 

inhabitable unit with facilities which are used (or are intended to be used) for living, 
sleeping, cooking and eating and which are occupied or otherwise habitable. 

 
4. SERVICE, OPERATIONS AND PERFORMANCE. 

 
Solid Waste 
 
The Contractor shall provide one (1) ninety-five (95) gallon Refuse Cart to each 
residential dwelling for the provision of all normal Type II household solid waste placed 
curbside for collection once per week on Monday.  All refuse, trash and/or garbage must 
be placed in the Contractor provided Refuse Cart. Should the resident have more refuse 
than will fit within the Refuse Cart, the resident shall be permitted to place the extra 
refuse next to the Refuse Cart for collection.   
.  
Residents requesting a second Refuse Cart must demonstrate their need. This 
determination of said need will be made at the Contractor’s sole discretion. Refuse 
Carts will be maintained by Contractor and replaced for normal wear and tear.  Normal 
wear and tear does not include the cleaning of said Refuse Carts.  Cleaning of the 
Refuse Cart is the responsibility of the resident.  Should a Refuse Cart be damaged due 
to the negligence of the Resident, a replacement charge of $55.00 will be remitted as 
payment in advance of delivery of a new one.   All Carts will remain the property of the 
Contractor. 

 
 Weekly service shall also include the collection of one (1) bulky item per week at no 

additional charge.  Bulky items shall be bundled by the residents in parcels not 
exceeding 4 feet in length and/or 50 pounds in weight. Residents shall remove doors 
from all appliances before placing them curbside for collection.   

 
 Contractor will not collect and shall not obtain ownership of any non-Refuse item or 

Non-collectable Materials.  
 
5.  RECYCLING COLLECTION. 
 

The Contractor will provide one 95-gallon Recycle Cart for each household and will 
collect recyclables on an every other week basis. The materials collected shall be:    
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  Newsprint & office paper  Steel, tin, & aluminum cans 
  Clear glass bottles and jars Plastics #1 – #7 
  Magazines    Corrugated cardboard & paperboard 
  Plastic Grocery Bags  Metal Pots & Pans 
  Phone Books    Junk Mail 

 
Residents requesting a second Recycle Cart must demonstrate their need. This 
determination of said need will be made at the Contractor’s sole discretion. Recycle 
Carts will be maintained by Contractor and replaced for normal wear and tear.  Normal 
wear and tear does not include the cleaning of said Recycle Carts.  Cleaning of the 
Recycle Cart is the responsibility of the resident.  Should a Recycle Cart be damaged 
due to the negligence of the Resident, a replacement charge of $55.00 will be remitted 
as payment in advance of delivery of a new one. All Carts will remain the property of the 
Contractor. 

 
6. COMPOST COLLECTION. 

   
Contractor shall collect yard waste on a weekly basis from the first full week in April 
through the end of November every year.   Christmas Trees will be collected for the first 
three (3) weeks after Christmas.  Yard waste must be placed in biodegradable paper 
bags or placed loose in a 30-gallon can clearly marked yard waste only.  Positively no 
plastic bags will be accepted.   Branches and twigs smaller than 2” in diameter must be 
placed in bundles no larger than 2’ by 4’ long or 50 pounds per bag or bundle.  
Positively no tree trunks, stumps, or large amounts of construction/demolition debris will 
be accepted. 

 
7. MUNICIPAL AND COMMERCIAL  

 
Contractor agrees to provide commercial collection services for carted refuse placed 
curbside at the City offices, seven (7) public trash cans and receptacles located 
downtown, 2-4 yard front load container serviced twice a week for use by the Dept. of 
Public Services, one (1) large container for use at the Hometown Days Celebration and 
one (1) 10 yard open top roll off container for street sweepings serviced on an on call 
basis April through November at no additional charge to the City.  Should the City 
request an increase in service beyond the services requested, at any time during this 
contract, Contractor shall retain the ability to negotiate any additional costs associated 
to said increase in service with the City.  The City shall agree to pay said costs in good 
faith. 

 
8. HOURS OF COLLECTION   
             

Normal hours of collection are to be from 7:00 a.m. to 6:00 p.m.  Exceptions may be 
made only when the Contractor has reasonably determined that an exception is 
necessary to complete collection of an existing route due to unusual circumstances or 
upon the mutual agreement of the City and Contractor. 

 
9. ROUTES AND SCHEDULE OF COLLECTIONS   
 

All routing and scheduling of trucks used by the Contractor for the Refuse collection 
shall be left to the discretion of the Contractor.   

 
10. MISSED COLLECTIONS  
            
          In the event that a regularly scheduled collection is missed and a complaint received by 

either the City or the Contractor, and where no fault can be found on the resident’s part, 
a special collection of the refuse will be required of the Contractor within forty-eight (48) 
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hours.  The City shall notify the Contractor of any complaints it receives within twenty-
four (24) hours. 

 
11.       HOLIDAYS   
             
            Unless notified otherwise, the following holidays will be observed: 
 
   Labor Day   Thanksgiving Day 
   Memorial Day  July 4th 
   New Years Day  Christmas Day 
 

When a holiday falls on a weekday, there will be no collections on that day, and the rest 
of that week collection will be one day later than usual. 

 
The suspension of collection service on any holiday in no way relieves the Contractor of 
his obligation to provide collection service at least once per week.   

 
12. COMPLAINTS   
             
          The Contractor shall receive and respond to all complaints regarding services provided 

under this Agreement.  Any complaints received by the City will be directed to the 
Contractor’s office.  Should a complaint go unresolved for longer than seven (7) days, 
the City will have the right to demand an explanation or resolution to its satisfaction. 

 
Contractor will have regular hours of 8:00 a.m. through 5:00 p.m. to answer all 
questions and complaints, if any, that the City residents may have. Residents may 
contact the Contractor's office locally at 800-438-0966 

 
13. COLLECTION EQUIPMENT   
             
          An adequate number of vehicles shall be provided by the Contractor to collect Refuse in 

accordance with the terms of this Agreement.  The vehicles shall be licensed in the 
State of Michigan and shall be operated in compliance with all applicable state, federal 
and municipal regulations.   

 
All vehicles and other equipment shall be kept in proper repair and sanitary condition.  
Each vehicle shall bear, as a minimum, the name and phone number of the contractor 
plainly visible on both cab doors.   

 
14. DISPOSAL SITE   
 

All solid waste collected for disposal by the Contractor shall be hauled to the Citizens 
Sanitary Landfill located in Mundy Township, Michigan or such other disposal facility as 
determined by the Contractor (the "Disposal Site"). The Contractor shall assume 
payment of all tipping fees.  

 
15. COMPLIANCE WITH LAW    
             
          Contractor shall conduct operations under this Agreement in compliance with all 

applicable laws. In the event that any collection service provided hereunder, or portions 
thereof, are rendered unlawful or impracticable pursuant to laws or regulations, 
Contractor shall, upon notice to the City, cease providing that service or portion thereof. 
If that happens, the Contractor shall make an appropriate adjustment to the rates set 
forth in paragraph 16, below. Any dispute between the City and the Contractor as to the 
amount of such adjustment shall be resolved in the manner provided for in paragraph 
19, below. 
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16. BASIS AND METHOD OF PAYMENT. 
 
 Rates  For all residential collection and disposal services required during the term of 

this Agreement, the Contractor shall be paid (Price List Below) per residential unit per 
month for solid waste, recycling and compost collection. All the aforementioned rate’s 
shall be increased on July 1st of each year beginning July 1, 2011 by a factor of three 
(3% percent) of the prior year's effective residential unit rate (such amount as adjusted 
is referred to herein as the “Rate”) for years two through five. 

 
    Year One     $10.21 
    Year Two    $10.52 
    Year Three              $10.83 
    Year Four    $11.16 
    Year Five    $11.49  
 
17. COMPENSATION AND ADJUSTMENTS FOR NEW OR DISCONTINUED SERVICE  
             

Before commencement of work under this Agreement, it shall be the City’s responsibility 
to provide the Contractor with an accurate address list of residential units to receive 
collection service.  Thereafter and for the duration of the Agreement, the City shall 
promptly inform the Contractor of any new or discontinued service. 

 
 The Contractor shall bill the City within ten (10) days of the end of each calendar month 

for an amount calculated as: 
 

(# Residential Units Receiving Service) X the then applicable Rate per 
residential unit, plus any amount due for additional services rendered at 
the request of the City. 
 
The City shall remit payment within thirty (30) days following receipt of 
Contractor's Statement. If any dispute arises, the undisputed amount shall be 
paid. Any unpaid invoiced charges may be charged four (4%) on the unpaid 
amount.    

 
18. ADDITIONAL FEES 
            
          The Rate set forth above may, upon thirty (30) days written notice, be increased due to 

additional taxes, charges, surcharges, and/or fees imposed by governmental authorities 
on the Contractor, the Collection Service or the Disposal Site following the date hereof, 
or due to laws, rules, regulations or ordinances which are adopted or changed 
(including a change in interpretation or enforcement) following the date hereof, which 
have the effect of increasing to the Contractor for the provision of the Collection 
Services or the costs to the Disposal Site, whether prospectively or retroactively. The 
term “Rate” as used in this Agreement shall include any adjustments made pursuant to 
the immediately preceding sentence. The Contractor shall not be entitled to any 
increase to the Rate associated with its violations of law, regulations, ordinances, or 
permit conditions. 

 
18.1 Fuel Recovery Fee 
 

All pricing reflects a base price of $4.50/gallon for diesel fuel with incremental 
increases and/or decreases of $0.07/unit/month for every $0.20/gallon fluctuation 
in the cost of diesel over and above the base price.  At no time shall the fuel 
adjustment drop below the base price of $4.50 per gallon.  The base price per 
gallon of diesel fuel shall be determined by using a calendar month average as 
published by the Energy Information Administration of the U.S. Department of 
Energy (EIA/DOE).     
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19. ALTERNATE DISPUTE RESOLUTION 

 
Any controversy between the City and the Contractor regarding any of the terms of this 
contract, or the performance or non-performance by either party of any term or condition 
of this contract shall be submitted to mediation under section 19.1, below.  If such 
mediation is unsuccessful, the controversy shall be submitted to arbitration under 
section 19.2, below. 
 

 19.1 Mediation. 
 

Upon receipt of a notice from one party of a dispute over the performance of the 
other party of any of the terms of this agreement, the disputing parties shall, 
within ten (10) days agree upon a mediator to facilitate a mediation of the dispute 
between them.  Unless the parties agree otherwise in a specific instance, such 
mediator shall be selected from the list of general civil mediators promulgated by 
the ADR Clerk of the Genesee County Circuit Court.  Unless agreed otherwise by 
the parties, the mediation of said dispute shall take place within twenty one (21) 
days of the selection of the mediator.  Both parties shall share equally in the fees 
and costs of the mediation. 

 
 19.2 Arbitration. 
 

If the dispute is not resolved by mediation, it shall be referred to an arbitrator for 
a decision which shall be binding on the parties. 

 
Within ten (10) days from the date of completion of the failed mediation, the 
disputing parties shall agree upon the selection of an arbitrator.  Unless 
otherwise agreed to by them, the arbitrator shall conduct the arbitration 
proceeding within thirty (30) days following his or her selection and shall render a 
decision no later than ten (10) days after the conclusion of the arbitration. 

 
If the parties cannot agree on the selection of an arbitrator, they shall each select 
one arbitrator and notify the other party of that selection within fifteen (15) days 
from the date of completion of the failed mediation.  The two arbitrators so 
selected shall then select a third arbitrator within seven (7) days after their 
selection.  The three together shall then serve as a panel in the arbitration 
proceeding.  Any decision concurred in by a majority of the three shall be a final 
binding decision. 

 
Procedurally, the arbitration shall be conducted in accordance with the 
Commercial Arbitration Rules promulgated by the American Arbitration 
Association. 

 
The final decision rendered by said arbitrators shall be binding and conclusive 
and shall be subject to specific enforcement by a circuit court in the State of 
Michigan. 

 
Unless otherwise determined by the arbitrator(s), the costs of the arbitration shall 
be borne equally by the parties. 

 
20. NOTICE. 
 
 All notices or other communications to be given hereunder shall be in writing and shall 

be sent by overnight delivery or registered or certified United States mail, return receipt 
requested, properly addresses as follows: 
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  The City:    The City of Swartz Creek 
       C/O City Manager 
       Copy To:  City Clerk 
       8083 Civic Drive 

Swartz Creek, Michigan 48473 
 

 
The Contractor: Tri-County Refuse Service Inc dba Republic 

Services of Flint  
       3328 Torrey Road 

Flint, MI 48507   
 
 
21. NONDISCRIMINATION. 
 
 The Contractor nor any subcontractor nor any person(s) acting on its behalf shall 

discriminate against any person because of race, sex, age, creed, color, religion or 
national origin. 

 
22. INDEMNITY. 
 
 The Contractor will indemnify and save harmless the City, its officers, agents, servants, 

residents and employees from and against any and all suits, actions, legal proceedings, 
claims, demands, damages, costs, expenses, and attorney’s fees resulting from a willful 
or negligent act or omission of the Contractor, its officers, agents, servants and 
employees in the performance of this Agreement; provided, however, that the 
Contractor shall not be liable for any suits, actions legal proceedings, claims, demands, 
damages, costs, expenses and attorneys’ fees arising out of the award of this 
Agreement or a willful or negligent act or omission of the City, its officers, agents, 
servants and employees. 

 
23. INSURANCE. 
 
 The Contractor shall maintain in full force and effect throughout the term of this 

Agreement and throughout any extension or renewal thereof the following types of 
insurance in at least the limits specified below: 

 
   Coverage           Minimum Limits of Liability 
 
  Workmen’s Compensation   Statutory 
  Employer’s Liability    $ 1,000,000.00 aggregate 
  

General Liability:  
  Bodily Injury     $    500,000.00 each occurrence 
        $ 1,000,000.00 aggregate 
 
  Property Damage    $ 1,000,000.00 each occurrence 
        $ 2,000,000.00 aggregate 
 
  Motor Vehicle Liability: 
  Bodily Injury     $    500,000.00 each person 
        $ 1,000,000.00 each occurrence 
 
  Property Damage    $ 2,000,000.00 each occurrence 
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 All insurance will be by insurers authorized to do business in the State of Michigan.  
Said policies shall not thereafter be cancelled, permitted to expire, or be changed 
without advance written notice to the City. 

 
24.    PERMITS, LICENSES AND TAXES. 
 
 The Contractor shall obtain and assume the cost of all licenses and permits (other than 

the license and permit granted by the Agreement) and promptly pay all its applicable 
taxes. 

 
25. BID DOCUMENTS. 
 
 The bid documents developed by the City and the Contractor’s submission in response 

thereto are hereby incorporated by reference as to those matters not addressed by a 
specific provision in this agreement.  A copy of the bid specifications and submittal by 
the Contractor are attached under “Exhibit A”. 

 
26. GOVERNING LAW. 
 
 Both parties agree that the terms and provisions of this Agreement shall be interpreted 

and governed under the laws of the State of Michigan. 
 
27. BINDING AGREEMENT. 
 

This Agreement is binding upon and inures to the benefit of the parties and their 
respective successors, representatives and assigns. 

 
28. MODIFICATIONS TO AGREEMENT. 
 

The parties agree that the terms and provisions of this Agreement will not be modified 
nor amended unless in writing signed by both parties hereto.  The parties further agree 
that this requirement will not be waived or modified unless in writing executed by all the 
parties hereto. 

 
29. MISCELLANEOUS PROVISIONS. 
 

Breach of Agreement  If the Contractor fails to perform, or to perform in a satisfactory 
manner, or to perform in accordance with applicable laws, the City shall have the right 
to demand in writing adequate assurance from the Contractor that steps have been or 
are being taken to rectify the situation.  The Contractor must within fourteen (14) days of 
receipt of such demand return to the City Clerk a written statement (the “Statement”) 
that explains reasons for non-performance or delayed partial or substandard 
performance during that period and any continuation thereof.  The Contractor also has 
available to it the option to appear with an explanation before the City Council.  Upon 
the failure of the Contractor to submit a “Statement” or the failure of the Contractor to 
take steps to rectify the situation, and such situation is a material breach of this 
Agreement and results in a material adverse effect on the Contractor to perform its 
obligations hereunder, the City may, except under conditions of Force Majeure, 
terminate this Agreement by a majority vote of the City Council. 

 
Force Majeure  Neither the Contractor nor the City shall be liable for the failure to 
perform their duties nor for any resultant damage, loss, etc., if such failure is caused by 
a catastrophe, strike, riot, war, governmental order or regulation, fine, act of God or 
other similar or different contingency beyond the reasonable control of the Contractor or 
City. 
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If such circumstances persist for more than seven (7) days or if after their cessation the 
Contractor is unable to render full or substantial performance for a period of thirty (30) 
days he may terminate this Agreement upon written notice given sixty (60) days in 
advance to the City. 

 
Assignment of Agreement  No assignment of this Agreement or any right accruing 
under this Agreement shall be made in whole or in part by the Contractor without the 
express written consent of the City, which consent shall not be unreasonable withheld; 
provided, however, the Contractor may assign any right, interest, obligation or duty of 
this Agreement to an affiliate of the Contractor without the express written consent of 
the City. In the event of any delegation of a duty, the delegate shall assume full 
responsibility and liability for performance of that duty, but such assumption shall have 
no effect on the liability of the Contractor hereunder. 

 
Change of Ownership  In the event that substantially all of the Contractor’s business 
assets are sold, the City maintains the right to hold the Contractor solely liable.  If, 
however, the City determines that the new ownership can adequately and faithfully 
render the services called for in this Agreement for the remaining term of the 
Agreement, then the City may elect to execute a notation, allowing the new ownership 
to assume the rights and duties of the Agreement and releasing the previous ownership 
of all obligation and liability.  The new ownership would then be solely liable for any 
work and/or claims attendant to this Agreement. 
 
Waivers  A waiver by either party of any breach of any provisions hereof shall not be 
taken or held to be a waiver of any succeeding breach of such provision or as a waiver 
of any provision itself.  No payment or acceptance of compensation for any period 
subsequent to any breach shall be deemed a waiver of any right or acceptance of 
defective performance. 

 
30.      ENTIRE AGREEMENT. 
 

This Agreement constitutes the entire Agreement between the parties and supersedes 
any prior understanding or agreement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Signature Page Follows) 
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IN WITNESS WHEREOF, We, the contracting parties, by our duly authorized agents, hereto 
affix our signatures and seals on this 22nd day of August, 2011.  
 
 

 
_______________________________________________________________ 

 
 
 
 
 
Witnesses:      CITY OF SWARTZ CREEK: 
 
 
 
________________________________  By: _____________________________ 
        Richard B. Abrams, Mayor  
 
 
      
_________________________________ By: ______________________________ 
        Juanita Aguilar, City Clerk 
 
 
 
 
 
 
Witnesses:      REPUBLIC SERVICES OF 
       FLINT 
 
 
 
_________________________________ By: _______________________________ 
        Mark Watson, Area President 
 
_________________________________ 
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CITY OF SWARTZ CREEK 
 

RE-DEVELOPMENT OF ABANDONED MARATHON FUEL STATION 
 

REQUEST FOR PROPOSALS 
 

Issued: August 23, 2011 
 

_________________________________________________ 
 
Overview 
 
The City of Swartz Creek, Michigan (“City” or “The City”) is seeking proposals for the 
purchase and redevelopment of an abandoned Marathon fueling station (“the site” or 
“the property”) located at 7026 Miller Road Swartz Creek, Genesee County Michigan, at 
the intersection of Elms Road, northwest corner.  The City owns the single lot and 
accompanying structure, having acquired it through due process tax foreclosure from 
the Genesee County Treasurer’s Office in December 2010.  The transfer instrument is a 
quit claim deed.  The City seeks to transfer the property without cost, excepting fees 
accumulated during the acquisition process and previous development attempts.  The 
fees are not expected to exceed $5,000. 
 
The property has environmental concerns including, but not necessarily limited to; 
underground storage tanks, contamination migration both onsite and offsite, and 
potential contamination of structure building materials.  All of the contamination is 
believed to be petroleum products or by-products.  The Michigan Department of 
Environmental Quality Facility ID is: 00018150. 
 
Zoning classification for the area, as well as the site, is General Business with a 
Planned Unit Development overlay.  With the nearby I-69 Interstate access, ITT 
Technical University and heavy traffic load along Miller and the intersection of Miller & 
Elms, the area is typical of thriving commercial retail and highway service.  The City 
seeks a high quality structure and business that is reflective and complimentary to the 
existing retail businesses.  Alternate uses for the site will not be considered as the City 
is committed to maintaining long-term, high quality commercial viability in the 
neighborhood.  The City may consider the transfer of the property and immediate 
demolition of the building, accompanied by grade restoration and grass seed, followed 
by a moratorium on any development for 2-5 years. 
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Background on the City of Swartz Creek 
 
The City of Swartz Creek is located approximately 7 miles West of Downtown Flint, 
Michigan, near the western edge of Genesee County.  Swartz Creek has two (2) 
interchanges on I-69, one at Morrish Road and the other at Miller Road, just east of the 
property.  I-69 is an east-west highway that connects with I-75 to the immediate east, 
providing a north-south connection through the entire state.   Miller Road is the primary 
east-west route through the city and provides access to the larger commercial areas in 
Flint Township to the east.  
 
Available Information 
 
The following information is available, or has been included for the site and area to 
assist prospective builders/developers with the application. 
 
1. Utility information (locations of sanitary sewer, storm sewer, water, gas, electric 

and cable TV) is available from Mr. Tom Svrcek, Director of Community Services, 
City of Swartz Creek. 

 
2. Zoning information 
 
3. Building Permit Fees 
 
4. City Maps, Arial Photographs and Demographics 
 
5. Property Appraisal and Tax Information 
 
6. City Electronic Data Site:  ftp://cityofswartzcreek.org  
 
Coordinating Office 
 
All questions and additional information concerning this request for proposals should be 
directed to: 
 
    Mr. Paul Bueche, City Manager or 
    Mr. Tom Svrcek, Director of Community Services 
    C/O City of Swartz Creek  
    8083 Civic Drive 
    Swartz Creek, MI 48473-1498  
    Phone:  (810) 635-4464 
    Fax:    (810)-635-2887 
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    Email:    pbueche@cityofswartzcreek.org  
  
Deadline for Submission 
 

All proposals must be submitted to City Hall on or before 4:00 PM, Friday 
October 14, 2011, C/O City Clerk’s Office, 8083 Civic Drive, Swartz Creek 
Michigan 48473.  The City assumes no responsibility for any delivery delay, be 
it postal, currier or private carrier.  It is the sole responsibility of the applicant to 
assure delivery by the deadline. 

 
Project Development Guidelines 
 
It is stipulated that the project will be developed in accordance with the city’s zoning 
code of ordinances for General Business District with a Planned Unit Development 
Overlay.  The proposals for development must incorporate the following guidelines: 
 
1.  The City will allow development on parcel, meeting the dimensional requirements 

of the Zoning Ordinance for the GBD District.  Dimensional, density, and other 
variances will be considered due to the apparent unique site conditions (size and 
shape). 

 
2. The building and site design must match and/or compliment the commercial sites 

in the neighborhood (primarily to the west).  
 
3. The site and structure must adhere to the commercial design standards of the 

zoning ordinance. 
 
4. The primary means of site ingress and egress shall be through the existing 

service drive on the west side of the property. Any additional site ingress and/or 
egress must be clearly detailed in the proposal. 

 
5. The site must consider the relationship to the street and walk-way and 

compliment the attributes of walk-ability and site aesthetics by means of 
appropriate landscaping, a masonry ‘knee wall’ or other features.  

 
6. Rehabilitation of the existing structure will be considered.  Such reuse potential 

and feasibility must be clearly supported and detailed by a licensed architect. 
 
7.  All other site plan criteria must be considered in the proposal and noted as 

compliant or as needing an appropriate variance (parking, drainage, landscaping, 
lighting, etc.). 
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8. The proposal must indicate the applicant’s desired method to mitigate the 

environmental concerns, through ‘closing’ the site via the Michigan Department 
of Environmental Quality, an appropriate due care plan, or other means.  

 
Evaluation Criteria 
 
All proposal concepts will be reviewed and ranked by the city administrative staff and 
appropriate consultants with final approval by the city council. The basis of the 
evaluation criteria and development objectives set forth below: 
 
1. Achievement of site goals and proposal guidelines. 
 
2. Capacity to complete project; commence construction in 2012.  
 
4. Demonstrate and provide financial capacity to undertake project. 
 
5. Anticipated future ownership. 
 
6. Experience with similar development projects. 
 
7. Creativity of design and use of the land. 
 
8. How the proposed use will integrate and compliment the surrounding 

neighborhood. 
 
Selection Process 
 
All proposals will be reviewed and ranked by the city administration and its consultants.  
A written evaluation will then be forwarded to the council rating each of the proposals 
and providing comments.  The city reserves the right to ask any or all applicants to 
make a formal public presentation.  The city may request additional proposal or financial 
information to further clarify or support the submission.  The council will then consider 
the proposals based on the above evaluation criteria and select a preferred developer.   
 
A purchase/development agreement will then be negotiated with the developer prior to 
final approval by the city council.  This agreement will contain the purchase price and 
any conditions related to development of the sites.  If a purchase/development 
agreement is not concluded in a timely fashion, the city council, at its option, may 
choose to initiate negotiations with the next highest ranked applicant.  The city reserves 
the right to reject any or all proposals, to waive irregularities and/or informalities in any 
proposal, and to make the award in any manner deemed in the best interest of the City  
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of Swartz Creek. 
 
Proposal Content and Format 
 
Three (3) copies of the proposal shall be submitted to the city and shall be formatted in 
the order outlined below.  In addition to the paper copy submittals, the City would prefer 
that a digital copy also be submitted on a CD and in Adobe .pdf format.  Each section of 
the proposal must be clearly identified with the appropriate headings.  Brevity in 
response to the application is appreciated and the proposal need not exceed 10 pages 
in length. 
 
Proposal Format   
 
1. Project Description - provide written and/or graphic materials portraying the 

developer’s proposal for how the parcel will be developed.  
 
2. Plans/Elevations - Provide a sketch plan for the parcel including the location of 

the structures, signage, and other site elements; proposed driveway locations; 
and elevations or sample renderings/photos of the building exterior. 

 
3. Organization - State the full name and address of the organization.  Indicate 

whether it operates as an individual, partnership corporation or limited liability 
company.  Include copies of licenses to operate in the State of Michigan, 
certificate of insurance, and other pertinent legal documentation.  Please indicate 
whether the organization or its principals has ever conducted business under any 
other name.  This information shall be provided for all organizations participating 
in the development of the property. 

 
4. Environmental – Provide evidence of due diligence understanding of the 

environmental concerns and how such concerns would be addressed. 
 
5. Prior Experience - Provide a description of other projects completed, particularly 

those in traditional neighborhoods.  
 
6. Project Financing - Provide a description of the financial resources for completion 

of the project including time schedule required to assemble needed financial 
commitments.  

 
7. Schedule - Include a project completion schedule including starting and 

completion dates and other key dates as identified for action (i.e. breaking 
ground, initiation of rehabilitation, project completion). 
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8. Purchase Offer - indicate the amount offered for the parcel and any  
 contingencies proposed. 
 
9. Authorized Negotiator - Include the name, signature and telephone number of the 

person(s) in your organization authorized to negotiate an agreement with the City 
of Swartz Creek. 

 
Disclosure and Cost Liability 
 
All information in an applicant’s proposal is subject to disclosure under the provisions of 
Public Act No. 442 of 1976, known as the “Freedom of Information Act” except the 
description of financial resources if confidentiality is requested.  This act also provides 
for the complete disclosure of contracts and attachments thereto. 
 
The City of Swartz Creek assumes no responsibility or liability for costs incurred by the 
applicant.  Total liability of the City of Swartz Creek is limited to the terms and conditions 
as stated in the RFP and any subsequent agreement with the city. 
 
Indemnification 
 
The successful bidder agrees to defend, indemnify and hold harmless the City of Swartz 
Creek, its officers and members, and its respective employees and agents, from and 
against all claims, lawsuits, losses and expenses including attorney’s fees arising out of 
or resulting from the performance of this award. 
 
Pre-Bid Meeting 
 
A pre-bid meeting for all interested applicants will be held at 4:00 p.m. on Monday, 
September 6, 2011 at the Swartz Creek Council Chambers, 8083 Civic Drive, Swartz 
Creek, MI 48473-1498.  Members of the administration and city consultants will be 
available to answer any questions about the site and proposal.  The meeting may 
adjourn to the site for inspection of the property.  If, as a result of the questions raised at 
the meeting, the RFP is revised or additional information is provided, this information 
will be sent to all interested parties. 
 
Schedule 
 
The following dates have been established, but are subject to change at the City’s 
option.  The City of Swartz Creek reserves the right to invite a presentation of the 
proposals. 
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  RFP Issued     August 23, 2011 
  Pre-Bid Meeting      September 6, 2011 at 4:00 p.m. 
  RFP Response Deadline   October 14, 2011 at 4:00 p.m. 

Presentations by Invitation:  To Be Announced 
  Council Selection:    November, 2011 
  Purchase Agreement:   December, 2011 
  Planning Commission Site Plan:  January, 2012    
  Final Site Plan Approval,  
  Development Agreement Approval: February, 2012 
  Commence Construction:   Spring, 2012 
 
City Cost Recovery 
 
As indicated in the “Overview” section, the City seeks to transfer the property without 
cost, excepting expenses accumulated during the acquisition process and previous 
development attempts.  Upon award to the successful bidder and as a part of the 
Purchase and/or Development Agreement, the candidate will be required to submit a 
non-refundable payment for these expenses.  The expenses are not expected to 
exceed $5,000. 
 

 
 
 
 
 

City of Swartz Creek 
An Equal Opportunity Employer 
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ATTACHMENTS 
________________________________________________________________ 

 
1.  Parcel Maps, Property Dimensions  
2.  Arial Photographs 
3.  Assessment Data, Legal & Plat Descriptions 
     Deed, County Treasurer Notice 
4.  ROW, Street and Utility Maps  
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 0 

Number of Your Patients in this Report:    
73 

 
Number of Patients in All EMS DB:      8463 

       Number of Transport Services in All EMS DB:     52  
       

 
 

Flint, MI 
Client 3841 

 

EMS System Report 
 

Quarterly Report for January - March, 2011 
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This section provides demographic information about the patients who responded to the survey for the current and the 
previous periods. The information comes from the “Background Questions” section of the questionnaire. Compare this 
demographic data to your eligible population. Generally, the demographic profile will approximate your service population.  
 

 
 

 
Last Period 

 
This Period 

  
Male  Female 

  
Male  Female 

Under 18 4 4 - 
 

1 - 1 
18 to 30 1 - 1 

 
3 2 1 

31 to 44 4 2 2 
 

5 2 3 
45 to 54 9 5 4 

 
3 2 1 

55 to 64 25 12 13 
 

13 7 6 
65 or older 58 22 36 

 
47 19 28 

Total 101 45 56 
 

72 32 40 
 

 

 
  

Last Period

Under 18

18 to 30

31 to 44

45 to 54

55 to 64

65 or older

This Period
Under 18

18 to 30

31 to 44

45 to 54

55 to 64

65 or older

45%

55%

Last Period

Male 

Female

44%

56%

This Period

Male 

Female
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This chart shows your facility’s overall mean score, based on the standard questions over the last survey period. Your 
scores are also compared to the EMS Benchmark scores for those same periods. This analysis over time shows trends in how 
your company performs compared to all of the companies in the survey.  
 

 
 
 
 
  

87.00

88.00

89.00

90.00

91.00

92.00

93.00

94.00

Company Mean EMS Benchmark
EOQ 09-08 91.52

EOQ 12-08 92.50 91.99

EOQ 03-09 91.27 91.62

EOQ 06-09 90.86 91.95

EOQ 09-09 89.98 91.97

EOQ 12-09 91.22 91.78

EOQ 03-10 93.36 91.80

EOQ 06-10 93.95 92.03

EOQ 09-10 89.63 91.71

EOQ 12-10 91.53 91.76

EOQ 03-11 94.00 92.33

Overall Trend Analysis
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Question Analysis 
This section lists detailed information about your individual questions and overall scores for this reporting period and last 
period. The amount of change is listed in the second column of data. The EMS Database comparative data for this period is 
presented on the right. To ensure confidentiality, data for questions are provided only when the questions are asked by 
seven or more facilities. 

 
 

 

Last 
Period Change 

This 
Period 

 

All 
Facilities 

in 
Database 

Helpfulness of the person you called for ambulance service 92.07 0.40 92.47 
 

92.40 

Concern shown by the person you called  for ambulance service 90.74 1.73 92.47 
 

92.19 

Extent to which you were told what to do until the ambulance arrived 86.86 3.54 90.40 
 

90.73 

Extent to which the ambulance arrived in a timely manner 89.37 5.48 94.85 
 

92.04 

Cleanliness of the ambulance  91.92 3.85 95.77 
 

93.92 

Comfort of the ride 88.01 4.96 92.97 
 

87.59 

Skill of the person driving the ambulance 92.53 2.71 95.24 
 

93.47 

Care shown by the medics who arrived with the ambulance 93.68 1.97 95.65 
 

94.18 

Degree to which the medics took your problem seriously 94.41 0.74 95.15 
 

94.20 

Degree to which the medics listened to you and/or your family 94.21 0.19 94.40 
 

93.71 

Skill of the medics 93.48 1.44 94.92 
 

94.08 

Extent to which the medics kept you informed about your treatment 91.37 1.90 93.27 
 

92.31 

Extent to which medics included you in the treatment decisions 92.75 0.87 93.62 
 

92.07 

Degree to which the medics relieved your pain or discomfort  90.24 0.76 91.00 
 

90.64 

Medics' concern for your privacy 90.91 3.73 94.64 
 

92.91 

Extent to which medics cared for you as a person 92.86 2.59 95.45 
 

94.20 

Professionalism of the staff in our billing office 87.98 5.77 93.75 
 

88.45 

Willingness of the staff in our billing office to address your needs 86.50 7.62 94.12 
 

88.53 

How well did our staff work together to care for you 92.50 3.13 95.63 
 

93.11 

Extent to which our staff eased your entry into the medical facility 94.66 -0.31 94.35 
 

93.28 

Appropriateness of Emergency Medical Transportation treatment 92.05 2.62 94.67 
 

93.01 

Extent to which the services received were worth the fees charged 85.71 2.07 87.78 
 

86.45 

Overall rating of the care provided by our Emergency Medical Transportation service 93.21 1.79 95.00 
 

93.34 

Likelihood of recommending this ambulance service to others 93.48 1.14 94.62 
 

92.92 

      Overall Facility Rating 91.53 2.47 94.00 
 

92.33 
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Dispatch Analysis 
This analysis details the section results that concern dispatch operations. The analysis contains the mean scores for each 
survey question as well as the section mean score. There is also the top box comparison (Top Box refers to the percentage 
of responses that ranked the question as Very Good.) The percent positive shows those responses that rated the item from 
Fair to Very Good. 

 
 

 

Very 
Poor Poor Fair Good 

Very 
Good Mean 

Top 
Box 

% 
Positive 

Dispatch Mean Score 3 2 7 20 126 91.79 79.70% 96.80% 

         Helpfulness of the person you 
called for ambulance service 

1 - 3 6 43 92.47 81.10% 98.10% 

Concern shown by the person you 
called  for ambulance service 

1 - 2 8 42 92.47 79.20% 98.10% 

Extent to which you were told 
what to do until the ambulance 
arrived 

1 2 2 6 41 90.40 78.80% 94.20% 

 
 
 

 
 

  

89.00

89.50

90.00

90.50

91.00

91.50

92.00

92.50

Dispatch

Dispatch Mean Score

Helpfulness of the person you 
called for ambulance service

Concern shown by the person 
you called  for ambulance 
service

Extent to which you were told 
what to do until the ambulance 
arrived
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Ambulance Analysis 
This analysis details the section results that concern ambulance operations. The analysis contains the mean scores for each 
survey question as well as the section mean score. There is also the top box comparison (Top Box refers to the percentage 
of responses that ranked the question as Very Good.) The percent positive shows those responses that rated the item from 
Fair to Very Good. 

 
 
 

 

Very 
Poor Poor Fair Good 

Very 
Good Mean 

Top 
Box 

% 
Positive 

Ambulance Section Mean Score - 1 3 46 210 94.71 80.80% 99.60% 

         Extent to which the ambulance arrived in a 
timely manner - - 1 12 55 94.85 80.90% 100.00% 
Cleanliness of the ambulance  - - - 11 54 95.77 83.10% 100.00% 
Comfort of the ride - 1 2 11 50 92.97 78.10% 98.40% 
Skill of the person driving the ambulance - - - 12 51 95.24 81.00% 100.00% 

 

 
  

91.50

92.00

92.50

93.00

93.50

94.00

94.50

95.00

95.50

96.00

Ambulance

Ambulance Section Mean Score

Extent to which the ambulance 
arrived in a timely manner

Cleanliness of the ambulance 

Comfort of the ride

Skill of the person driving the 
ambulance
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Medic Analysis 
 
 

 

Very 
Poor Poor Fair Good 

Very 
Good Mean 

Top 
Box 

% 
Positive 

Medic Section Mean Score - - 9 103 426 94.38 79.20% 100.00% 

         Care shown by the medics who arrived 
with the ambulance - - - 12 57 95.65 82.60% 100.00% 
Degree to which the medics took your 
problem seriously - - 2 9 56 95.15 83.60% 100.00% 
Degree to which the medics listened to you 
and/or your family - - 1 13 53 94.40 79.10% 100.00% 
Skill of the medics - - 1 11 52 94.92 81.30% 100.00% 
Extent to which the medics kept you 
informed about your treatment - - 2 10 40 93.27 76.90% 100.00% 
Extent to which medics included you in the 
treatment decisions - - 1 10 36 93.62 76.60% 100.00% 
Degree to which the medics relieved your 
pain or discomfort  - - 2 14 34 91.00 68.00% 100.00% 
Medics' concern for your privacy - - - 12 44 94.64 78.60% 100.00% 
Extent to which medics cared for you as a 
person - - - 12 54 95.45 81.80% 100.00% 

 

 
  

88.00

89.00

90.00

91.00

92.00

93.00

94.00

95.00

96.00
Medic Section Mean Score

Care shown by the medics who arrived with 
the ambulance

Degree to which the medics took your 
problem seriously

Degree to which the medics listened to you 
and/or your family

Skill of the medics

Extent to which the medics kept you 
informed about your treatment

Extent to which medics included you in the 
treatment decisions

Degree to which the medics relieved your 
pain or discomfort 

Medics' concern for your privacy

Extent to which medics cared for you as a 
person
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Office Staff Analysis 
This analysis details the section results that concern office operations. The analysis contains the mean scores for each 
survey question as well as the section mean score. There is also the top box comparison (Top Box refers to the percentage 
of responses that ranked the question as Very Good.) The percent positive shows those responses that rated the item from 
Fair to Very Good. 
 

 
 

 

Very 
Poor Poor Fair Good 

Very 
Good Mean 

Top 
Box 

% 
Positive 

Office Section Mean Score - - - 17 53 93.93 75.70% 100.00% 

         Professionalism of the staff in our billing 
office - - - 9 27 93.75 75.00% 100.00% 
Willingness of the staff in our billing office 
to address your needs - - - 8 26 94.12 76.50% 100.00% 

 

 
  

93.50

93.60

93.70

93.80

93.90

94.00

94.10

94.20

Office Section Mean Score

Professionalism of the staff in 
our billing office

Willingness of the staff in our 
billing office to address your 
needs
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Overall Assessment Analysis 
This analysis details the section results that concern the overall assessment of operations. The analysis contains the mean 
scores for each survey question as well as the section mean score. There is also the top box comparison (Top Box refers to 
the percentage of responses that ranked the question as Very Good.) The percent positive shows those responses that rated 
the item from Fair to Very Good. 

 
 

 

Very 
Poor Poor Fair Good 

Very 
Good Mean 

Top 
Box 

% 
Positive 

Overall Assessment Mean Score 1 1 4 74 285 93.91 78.10% 99.50% 

         How well did our staff work together to 
care for you - - - 11 52 95.63 82.50% 100.00% 
Extent to which our staff eased your entry 
into the medical facility - - - 14 48 94.35 77.40% 100.00% 
Appropriateness of Emergency Medical 
Transportation treatment - - - 13 48 94.67 78.70% 100.00% 
Extent to which the services received were 
worth the fees charged 1 - 4 12 32 87.78 65.30% 98.00% 
Overall rating of the care provided by our 
Emergency Medical Transportation service - - - 13 52 95.00 80.00% 100.00% 
Likelihood of recommending this 
ambulance service to others - 1 - 11 53 94.62 81.50% 98.50% 

 

  
82.00

84.00

86.00

88.00

90.00

92.00

94.00

96.00
Overall Assessment Mean Score

How well did our staff work together to care 
for you

Extent to which our staff eased your entry 
into the medical facility

Appropriateness of Emergency Medical 
Transportation treatment

Extent to which the services received were 
worth the fees charged

Overall rating of the care provided by our 
Emergency Medical Transportation service

Likelihood of recommending this ambulance 
service to others
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Company Comparisons 
The following chart gives a comparison of the mean score for each question as scored by comparable companies. Your 
company is highlighted. There is also a green-shaded highlight of the highest score for each question. This will show how 
you compare to similar companies. 

 

 
Total 
DB 

Swartz G I J K L N O 

Small Volume Services (<110 Responses) 
 

  
      

  
        

Total Score 92.33 94.00 94.42 84.23 97.03 93.78 96.58 92.78 96.47 

Helpfulness of the person you called for ambulance service 92.40 92.47 95.35 82.58 98.96 94.38 98.17 91.68 98.39 

Concern shown by the person you called  for ambulance service 92.19 92.47 94.64 85.71 98.86 94.08 97.50 91.22 96.77 
Extent to which you were told what to do until the ambulance 
arrived 90.73 90.40 93.29 83.14 96.25 87.96 97.14 88.96 94.17 

Extent to which the ambulance arrived in a timely manner 92.04 94.85 97.28 81.94 97.66 93.32 97.18 95.40 96.34 

Cleanliness of the ambulance  93.92 95.77 97.28 85.58 96.77 97.37 97.03 95.10 98.13 

Comfort of the ride 87.59 92.97 90.00 80.90 92.74 87.18 93.24 90.76 93.90 

Skill of the person driving the ambulance 93.47 95.24 95.45 86.32 96.77 93.92 95.34 93.16 96.25 

Care shown by the medics who arrived with the ambulance 94.18 95.65 96.43 88.46 99.24 96.15 97.88 95.72 99.38 

Degree to which the medics took your problem seriously 94.20 95.15 96.35 87.02 100.00 96.79 97.50 95.65 98.75 

Degree to which the medics listened to you and/or your family 93.71 94.40 95.74 86.27 97.73 96.71 97.41 95.18 97.50 

Skill of the medics 94.08 94.92 95.31 86.27 96.88 93.75 97.81 94.77 96.88 
Extent to which the medics kept you informed about your 
treatment 92.31 93.27 96.28 82.81 95.00 91.43 93.62 91.84 96.79 

Extent to which medics included you in the treatment decisions 92.07 93.62 95.24 82.53 93.48 91.35 97.66 91.87 92.28 

Degree to which the medics relieved your pain or discomfort  90.64 91.00 92.39 81.69 99.00 92.19 94.68 88.29 93.94 

Medics' concern for your privacy 92.91 94.64 93.62 84.90 96.77 94.70 96.50 90.64 93.94 

Extent to which medics cared for you as a person 94.20 95.45 95.83 86.50 98.44 95.39 98.28 94.77 98.03 

Professionalism of the staff in our billing office 88.45 93.75 88.89 80.47 93.75 91.07 95.31 81.67 95.59 

Willingness of the staff in our billing office to address your needs 88.53 94.12 89.42 81.25 86.54 90.38 92.19 81.67 93.33 

How well did our staff work together to care for you 93.11 95.63 94.27 85.42 97.66 94.08 99.11 93.97 96.62 

Extent to which our staff eased your entry into the medical facility 93.28 94.35 94.57 86.98 97.73 96.79 98.18 94.46 97.44 

Appropriateness of Emergency Medical Transportation treatment 93.01 94.67 95.11 85.94 98.44 95.14 97.27 95.18 96.74 

Extent to which the services received were worth the fees charged 86.45 87.78 88.89 77.24 95.19 87.10 92.05 89.64 93.94 
Overall rating of the care provided by our Emergency Medical 
service 93.34 95.00 95.21 83.84 98.44 96.25 95.28 96.05 97.92 

Likelihood of recommending this ambulance service to others 92.92 94.62 94.15 83.72 97.58 94.74 97.22 94.48 97.79 

          Number of Surveys for the period 8463 73 51 57 33 43 67 70 43 

          Small Volume Service Ranking 
 

10 8 17 2 11 3 13 4 

          Overall rank for all companies in the Database 
 

10 8 37 2 13 3 19 4 
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Top Box Comparisons 
 
The Top Box Analysis displays the number of responses for the entire survey by question and rating. The Top Box  
itself shows the percentage of “Very Good” responses, the highest rating, for each question. Next to the company 
rating is the entire EMS DB rating for those same questions. 

 
 
 

 
Very 
Poor 

Poor Fair Good 
Very 
Good 

Company 
% Very 
Good 

EMS 
DB % 
Very 
Good 

Overall Company Rating 4 4 23 260 1100 79.10% 75.30% 

        Helpfulness of the person you called for ambulance service 1 - 3 6 43 81.10% 74.90% 
Concern shown by the person you called  for ambulance service 1 - 2 8 42 79.20% 74.00% 
Extent to which you were told what to do until the ambulance 
arrived 1 2 2 6 41 78.80% 70.80% 
Extent to which the ambulance arrived in a timely manner - - 1 12 55 80.90% 74.10% 
Cleanliness of the ambulance  - - - 11 54 83.10% 77.80% 
Comfort of the ride - 1 2 11 50 78.10% 63.50% 
Skill of the person driving the ambulance - - - 12 51 81.00% 77.30% 
Care shown by the medics who arrived with the ambulance - - - 12 57 82.60% 80.90% 
Degree to which the medics took your problem seriously - - 2 9 56 83.60% 81.50% 
Degree to which the medics listened to you and/or your family - - 1 13 53 79.10% 80.00% 
Skill of the medics - - 1 11 52 81.30% 80.00% 
Extent to which the medics kept you informed about your treatment - - 2 10 40 76.90% 75.00% 
Extent to which medics included you in the treatment decisions - - 1 10 36 76.60% 75.00% 
Degree to which the medics relieved your pain or discomfort  - - 2 14 34 68.00% 71.80% 
Medics' concern for your privacy - - - 12 44 78.60% 76.10% 
Extent to which medics cared for you as a person - - - 12 54 81.80% 81.20% 
Professionalism of the staff in our billing office - - - 9 27 75.00% 61.50% 
Willingness of the staff in our billing office to address your needs - - - 8 26 76.50% 62.30% 
How well did our staff work together to care for you - - - 11 52 82.50% 76.70% 
Extent to which our staff eased your entry into the medical facility - - - 14 48 77.40% 77.40% 
Appropriateness of Emergency Medical Transportation treatment - - - 13 48 78.70% 77.00% 
Extent to which the services received were worth the fees charged 1 - 4 12 32 65.30% 63.60% 
Overall rating of the care provided by our Emergency Medical Service - - - 13 52 80.00% 78.30% 
Likelihood of recommending this ambulance service to others - 1 - 11 53 81.50% 78.20% 
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Cumulative Totals 

 
  

91.92

91.94

91.54

88.33

91.33

93.44

88.64

93.01

93.63

93.79

93.36

93.71

91.62

91.27

90.21

92.53

93.55

89.06

89.04

92.68

92.99

92.53

87.79

93.62

93.72

91.85

92.20

91.87

89.95

91.79

93.64

87.33

93.16

93.86

93.73

93.29

93.72

91.76

91.39

90.12

92.37

93.67

87.86

88.00

92.68

92.91

92.60

86.18

92.89

92.59

Overall Facility Rating

Helpfulness of Dispatcher

Concern Shown by Dispatcher

Dispatcher told you what to do

Ambulance arrived in a timely …

Cleanliness of the ambulance

Comfort of the ride

Skill of the person driving

Care shown by Medics

Medics took problem seriously

Medics listened to you/family

Skill of the Medics

Medics kept you informed

Medics included you in decisions

Medics relieved pain/discomfort

Medics' concern for your privacy

Medics cared for you as a person

Professionalism of Billing Staff

Billing staff will address needs

How well staff worked together

Staff eased entry into hospital

Appropriateness of treatment

Services received worth fees

Overall rating of care

Would recommend this service 

Service Benchmark
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Facilities in Database 

Acton Fire Department Ambulance 
 

Acton, MA 
 

LifeNet EMS 
 

Texarkana, TX 

Albion Community Ambulance 
 

Albion, MI 
 

Lincoln Fire Department 
 

Lincoln, MA 

Bay State Health 
 

Springfield, MA 
 

Maynard Fire Department 
 

Maynard, MA 

Boxborough Fire Department Ambulance 
 

Boxborough, MA 
 

Medic EMS 
 

Davenport, IA 

Carilion Clinic, Patient Transportation 
 

Roanoke, VA 
 

Medstar Ambulance 
 

Clinton Twp, MI 

Cetronia Ambulance Corps 
 

Allentown, PA 
 

Mercy Flights Inc. 
 

Medford, OR 

Columbus Connection 
 

Columbus, OH 
 

Mobile Medical Response 
 

Saginaw, MI 

Concord Fire Department Ambulance 
 

Concord, MA 
 

Monroe Community Ambulance 
 

Monroe , MI 

Cypress Creek EMS 
 

Houston, TX 
 

Montgomery County Hospital 
District 

 
Conroe, TX 

Guilford County EMS 
 

Greensboro, NC  
 

Natick Fire Department 
Ambulance 

 
Natick, MA 

HealthEast Medical Transportation 
 

St. Paul, MN 
 

Nature Coast EMS 
 

Lecanto, FL 

Howard County EMS 
 

Nashville, AR 
 

North Memorial EMS 
 

Brooklyn Center, 
MN 

Humboldt General Hospital 
 

Winnemucca, NV 
 

Patient Transport Services 
 

Milford, OH 

Huron Valley Ambulance 
 

Ann Arbor, MI 
 

Pearland EMS 
 

Pearland, TX 

Jackson Community Ambulance 
 

Jackson, MI 
 

Portage Co. EMS 
 

Portage, WI 

Lenawee Community Ambulance 
 

Adrian, MI 
 

Professional Ambulance Service 
 

Cambridge, MA 

Life Care Medical 
 

Sterling, CO 
 

Professional MedTeam 
 

Muskegon, MI 

Life EMS Ambulance 
 

Grand Rapids, MI 
 

Puckett EMS 
 

Austell, GA 

Life EMS Ambulance of Allegan County 
 

Allegan, MI 
 

San Juan Island EMS 
 

Friday Harbor, WA 

Life EMS Ambulance of Ionia County 
 

Ionia, MI 
 

Siouxland Paramedics 
 

Sioux City, IA 

Life EMS Ambulance of Kalamazoo/Portage 
 

Kalamazoo, MI 
 

St. Charles County Amb District 
 

St Peters, MO 

Life EMS Ambulance of Lake County 
 

Baldwin, MI 
 

Swartz Ambulance 
 

Flint, MI 

Life EMS Ambulance of Mason County 
 

Ludington, MI 
 

Tri-Hospital EMS 
 

Port Huron, MI 

Life EMS Ambulance of Newaygo County 
 

Newaygo, MI 
 

Weston Fire Department 
Ambulance 

 
Weston, MA 

LifeCare Ambulance 
 

Battle Creek, MI 
 

Yoe Ambulance Service 
 

Yoe, PA 

LifeCare of Branch County 
 

Coldwater, MI 
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 0 

Number of Your Patients in this Report:    
73 

 
Number of Patients in All EMS DB:      8463 

       Number of Transport Services in All EMS DB:     52 
 

 
Flint, MI 

Client 3841 

EMS Executive Summary 
 

EMS System Report 
 

Quarterly Report for January - March, 2011 
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1.0 Overall Performance Summary 
 

• This report contains data from 73 Swartz Ambulance patients who returned a questionnaire between 
1/01/2011 and 3/31/2011. 

    
• The overall mean score for the standard questions was 94.00; this is 1.67 points higher than the overall 

EMS database score of 92.33.  
 

• Your quarterly score of 94.00 is 2.47 points higher than last quarter’s score of 91.53. It is ranked the 
10th highest score nationally for all companies in the data base for the quarter. This score ranked 10th 
among smaller volume services during the quarter. 
 

• 79.1% of responses to standard questions had a rating of Very Good, the highest rating.  99.4% of all 
responses were positive.   
 

2.0 Comparisons of Highest and Lowest Scores 

 

 
 
  

93.0 93.5 94.0 94.5 95.0 95.5 96.0

Skill of the person driving the ambulance

Extent to which medics cared for you as a person

How well did our staff work together to care for you

Care shown by the medics who arrived with the ambulance

Cleanliness of the ambulance 

Overall Facility Rating

5 Highest Scores

84.0 85.0 86.0 87.0 88.0 89.0 90.0 91.0 92.0 93.0 94.0 95.0

Extent to which the services received were worth the fees charged

Extent to which you were told what to do until the ambulance …

Degree to which the medics relieved your pain or discomfort 

Helpfulness of the person you called for ambulance service

Concern shown by the person you called  for ambulance service

Overall Facility Rating

5 Lowest Scores
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 2 

 
 

3.0 Greatest Increases and Decreases by Question  
 

Decreases Last 
Period 

This 
Period Change  

Total 
DB 

Score 
Extent to which our staff eased your entry into the medical facility 94.66 94.35 -0.31 

 
93.28 

      
      
      
      
      
      
      
      

      

Increases Last 
Period 

This 
Period Change  

Total 
DB 

Score 
Willingness of the staff in our billing office to address your needs 86.50 94.12 7.62 

 
88.53 

Professionalism of the staff in our billing office 87.98 93.75 5.77 
 

88.45 
Extent to which the ambulance arrived in a timely manner 89.37 94.85 5.48 

 
92.04 

Comfort of the ride 88.01 92.97 4.96 
 

87.59 
Cleanliness of the ambulance  91.92 95.77 3.85 

 
93.92 

Medics' concern for your privacy 90.91 94.64 3.73 
 

92.91 
Extent to which you were told what to do until the ambulance arrived 86.86 90.40 3.54 

 
90.73 

How well did our staff work together to care for you 92.50 95.63 3.13 
 

93.11 
Skill of the person driving the ambulance 92.53 95.24 2.71 

 
93.47 

Appropriateness of Emergency Medical Transportation treatment 92.05 94.67 2.62 
 

93.01 

      

      4.0 Greatest Scores Above Benchmark by Question 
 

Highest above Benchmark 

 

This 
Period Variance  

Total 
DB 

Score 
Willingness of the staff in our billing office to address your needs 

 
94.12 5.59 

 
88.53 

Comfort of the ride 
 

92.97 5.38 
 

87.59 
Professionalism of the staff in our billing office 

 
93.75 5.30 

 
88.45 

Extent to which the ambulance arrived in a timely manner 
 

94.85 2.81 
 

92.04 
How well did our staff work together to care for you 

 
95.63 2.52 

 
93.11 

Cleanliness of the ambulance  
 

95.77 1.85 
 

93.92 
Skill of the person driving the ambulance 

 
95.24 1.77 

 
93.47 

Medics' concern for your privacy 
 

94.64 1.73 
 

92.91 
Likelihood of recommending this ambulance service to others 

 
94.62 1.70 

 
92.92 
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5.0 Monthly Tracking of Overall Survey Score 

 
 
 
 
 

 

75.00

80.00

85.00

90.00

95.00

100.00

Monthly Scores

Swartz EMS Survey Rating Overall Benchmark Rating
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